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•Perform physical counts, cycle counts and inventory 
audits.

•Assign bar codes to your existing QuickBooks items 
using a mobile scanner.

•Save time and reduce counting errors.



This is the main screen of SmartScan Inventory Count

This main
menu 
shows
the work 
flow order
to follow 
for 
counting
inventory 
or 
assigning 
bar codes.

Open QuickBooks and 
click the Company File 
Settings.



Click to select the
Open Company 
File.
Choose the Custom
Field you created in 
the QuickBooks 
Item List.

In this pull down 
menu you can 
select which 
account  to post 
any differences 
between actual and 
book inventory.

Choose which item types will be counted.



SmartScan 
Inventory
Count needs the 
updated
Item List
from QuickBooks 
before the 
inventory count is 
started.
Users from 
QuickBooks may
also need to be 
updated.

Click to update 
items and/or users
from QuickBooks 
to Inventory Count.



Load the information
from QuickBooks and
click Save.

Now you’re 
ready to 
transfer this 
info to the
handheld.



SmartScan
Inventory Count

Make sure the
handheld is 
connected to the
desktop computer
via ActiveSync.

Click Connect 
and the
handheld will be 
automatically 
recognized.



SmartScan
Inventory Count

Click to export
users and items.

They will show up
in the Exported
Files section.

Click to run 
Mobile Inventory 
Verification on 
the handheld and
Click Done.



Click to Log 
In and 
choose
the user and 
function.

Click Start
to begin 
your 
inventory 
count.

Mobile Inventory Count Handheld Screens



Perform each count and click
Add to scan the next item.  

When the count is complete, click Done.

Mobile Inventory Count Handheld Screens



When you click Done, Inventory Count will show you the View Data screen 
to show what was counted.  The next screen will give a space to add notes 
about the count.  Click Finish when you’re ready to Transfer the Data.

Mobile Inventory Count Handheld Screens



The Transfer Data screen shows the files created on 
handheld.  Click Create Transfer Files then Done to 
prepare files to transfer back to QuickBooks.

Mobile Inventory Count Handheld Screens



SmartScan
Inventory Count

Click Import
to bring in the 
new data.
When transfer
has completed,
click Done.

Now you’re 
ready to record
these new
counts to update
QuickBooks.



SmartScan
Inventory Count

Choose which counts will update QuickBooks and click Next.



Any scanned barcodes that are not assigned to an item will be shown on 
the next screen.  Select an item to assign it to, and select the appropriate 
option from the dropdown menu to assign the barcode to an item.

Note: If a barcode remains unassigned when the Count is finished, the
count for that barcode will be lost.

Assign barcodes to items 
in QuickBooks



SmartScan
Inventory Count

This screen shows all QB items.  Right-click and choose “Select Counted”
to update Quantity on Hand in QuickBooks.  When the Collapse button is 
checked, only counted items will be shown.

The update option 
defaults to QuickBooks,
but you can also choose
to print the count,
save it to a file, or
archive it to view 
later.  The Archive
Option creates a 
“view only” file and
cannot be used to
update QuickBooks
later.  Click Done.



SmartScan
Inventory Count
creates an 
adjustment 
transaction
in QuickBooks to 
update the 
Quantity on 
Hand.

SmartScan
Inventory Count



To assign bar codes to 
existing items, choose 
the Barcode Update 
option and click Start. 
Scan the bar code and 
use the drop down 
menu to choose the 
corresponding item from 
the list.  

Click Add to continue to 
the next item or Done if 
you’re finished. 

SmartScan
Inventory Count

The process to update QuickBooks is the same as counting inventory.

Mobile Inventory Count Handheld Screens
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